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Zurich, 24 June 2020

The Swiss want to take control of their own lives – and felt more  
self-determined during the pandemic than before 

Among the Swiss, 83 percent see self-determination as a fundamental need leading to 
satisfaction, optimism and reduced stress. However, only six out of ten people in 
Switzerland really feel self-determined – and the figure is higher among older people and in 
rural areas. Swiss Life's representative survey also produced an unexpected result: namely, 
that self-determination has increased during the Covid-19 pandemic. Despite the lockdown, 
working from home and clouded economic prospects, the pandemic has not been seen as 
imposing huge constraints on people’s lives. 

Swiss Life’s 2020 self-determination barometer: the key findings 
1. Happiness factor and fundamental need – Self-determination and independence are a 

fundamental requirement in the life of 83 percent of Swiss people. Self-determination leads to 
satisfaction, optimism and reduced stress. 

2. A societal divide and cautious optimism – In Switzerland, 61 percent of respondents say 
they are leading a self-determined life. Around one third (36 percent) of Swiss citizens are 
confident that they will live a more self-determined life in ten years than they do today. 

3. Increase in self-determination during the Covid-19 pandemic – More people (61 percent) 
felt self-determined in April 2020 than before the crisis at the end of 2019 (56 percent).  

4. A question of age but not gender – The older we are, the more self-determined we feel  
(18-49: 55 percent, 65 plus: 75 percent). Women (60 percent) and men (61 percent) feel 
equally self-determined. 

5. Increased self-determination in rural areas – People in the countryside (64 percent) feel 
more self-determined than people living in cities and surrounding areas (both 59 percent).  

6. Financial knowledge creates independence – Money makes us more self-determined. 
However, even more important than your account balance is good financial knowledge and/or 
good financial planning.  

7. Switzerland not a special case – There is a sort of “western European” feeling of self-
determination. 
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The results in detail 
Shaping one’s own life and being able to make free decisions is a universal human requirement. 
With its newly launched self-determination barometer, Swiss Life is analysing how widespread this 
positive feeling is and what factors are relevant to it. 
 
Happiness factor and an important goal in life 
The survey clearly shows that self-determination is a key factor for our well-being and for our 
general outlook on life. People who are self-determined are much happier (57 percent vs.  
13 percent), a lot more optimistic (54 percent vs. 17 percent) and significantly less stressed  
(8 percent vs. 29 percent). A large majority of adult people in Switzerland (83 percent) consider it 
extremely important to shape their own lives. 
 
The majority feel self-determined 
Not everyone succeeds in this, but even so: six out of ten adults in Switzerland (61 percent) feel 
they enjoy self-determination overall. The percentage is rather higher in rural areas (64 percent) 
than in towns and suburbs (both 59 percent). Whereas in the Middle Ages people said "city air 
liberates", it is now rather the case that "country air makes you independent."  
 
The pandemic has strengthened self-determination 
Self-determination has taken a remarkable step forward during the Covid-19 pandemic. Despite 
the lockdown, working from home and troubled economic prospects, the pandemic is not perceived 
as a massive constraint on people's lives. On the contrary: 61 percent of people felt themselves to 
be self-determined during the pandemic in April 2020, as against 56 percent according to a  
Swiss Life survey conducted in autumn 2019. Swiss residents felt the strongest sense of self-
determination in the areas of leisure, social life and partnership – an indication that respondents 
can also see the positive side of the standstill, which has led, at least for the time being, to people 
reflecting on what really matters in life. However, this is not the case for everyone: the 35 percent 
of respondents who think the pandemic will affect them negatively now feel significantly less  
self-determined than in 2019. They fear they are in danger of losing control over their own lives  
as a result of the crisis. 
 
A question of age, but not of gender  
Age has a significant influence on self-determination: the older we are, the more self-determined 
we feel. Only 55 percent of people between the ages of 18 and 49 see themselves as self-
determined, compared to 60 percent for those aged between 50 and 64. Pensioners aged 65 and 
above are the group that most overwhelmingly feel self-determined (75 percent). Gender, on the 
other hand, has no influence: where self-determination is concerned, equality prevails – just as 
many women (60 percent) see their lives as self-determined as men (61 percent). 
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Financial knowledge fosters independence 
The most relevant occupational factor is the employment relationship: full-time employees feel 
more self-determined than part-time employees; and self-employed people feel more self-
determined than employees. Financial conditions also play a central role: the higher your income 
or your savings, the greater your sense of self-determination. However, the survey also shows that 
financial literacy and/or financial planning are just as important as people's personal financial 
situation: 68 percent of people with good financial knowledge feel self-determined, versus only  
55 percent of people without such knowledge. Two out of three people without financial planning 
assume that they will have less or only the same amount of money when they retire. People with 
financial or pension planning, on the other hand, are more confident about their finances: one in 
two expect to have more financial opportunities at the time of retirement. 
 
Confidence about one’s own future  
And how optimistic are the Swiss with regard to their future? A clear majority of the Swiss are 
confident that their degree of self-determination will remain the same (35 percent) or even increase 
(36 percent) over the next ten years. Only 29 percent are pessimistic and fear less autonomy. The 
finding for self-determination after retirement was similar: two thirds of respondents (68 percent) 
expect to enjoy at least as much, if not more, independence than today.  
 
Switzerland not a special case  
For once Switzerland is not a special case. Rather, there seems to be a kind of “western 
European” feeling of self-determination. The differences between countries are very small, as 
Swiss Life surveys conducted at the same time show: people in Austria (64 percent) feel the most 
self-determined, followed by Germany (63 percent), Switzerland (61 percent) and France  
(59 percent). The French are only clearly more pessimistic when it comes to the medium-term 
impact of the Covid-19 pandemic: 52 percent fear a negative impact in the next three years, 
whereas in the other countries only about a third of people do. 
 
Further contributions and studies by Swiss Life 
"The self-determined life" is a core theme of Swiss Life. It regularly presents interviews with 
experts, inspiring personalities and representative surveys. All contributions and studies can be 
found online at: www.swisslife.com/hub. 

https://www.swisslife.com/en/home/hub.html
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Information 
 
Media Relations 
Phone +41 43 284 77 77 
media.relations@swisslife.ch 
 
Investor Relations 
Phone +41 43 284 52 76 
investor.relations@swisslife.ch 
 
www.swisslife.com 
 
Follow us on Twitter 
@swisslife_group 
 
Further information  
All our media releases can be found at swisslife.com/mediareleases 
 
  

Swiss Life self-determination barometer 

Swiss Life enables people to lead a self-determined life. In this context the company has launched the 

"Swiss Life self-determination barometer", which addresses the question of how self-determined people 

feel, what factors are involved and how they expect their degree of self-determination to develop in the 

future. The research institute ValueQuest surveyed about 1000 people between the ages of 18 and 79 

online in Switzerland during the periods 8 to 14 April 2020 and 28 October to 18 November 2019. In 

addition to Switzerland, the Swiss Life self-determination barometer survey is conducted in France, 

Germany, Austria, the UK, the Czech Republic, Slovakia and Singapore.  

mailto:media.relations@swisslife.ch
mailto:investor.relations@swisslife.ch
https://www.swisslife.com/en/home.html
https://www.swisslife.com/en/home.html
https://twitter.com/swisslife_group
https://twitter.com/swisslife_group
https://www.swisslife.com/en/home/media/media-releases.html
https://www.swisslife.com/en/home/media/media-releases.html
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Swiss Life 
The Swiss Life Group is one of Europe's leading comprehensive life and pensions and financial solutions 
providers. In its core markets of Switzerland, France and Germany, Swiss Life offers individuals and 
corporations comprehensive and individual advice plus a broad range of own and partner products through 
its sales force and distribution partners such as brokers and banks. 
 
Swiss Life Select, Tecis, Horbach, Proventus, Fincentrum and Chase de Vere advisors choose suitable 
products for customers from the market according to the Best Select approach. Swiss Life Asset Managers 
offers institutional and private investors access to investment and asset management solutions. Swiss Life 
provides multinational corporations with employee benefits solutions and high net worth individuals with 
structured life and pensions products.  
 
Swiss Life Holding Ltd, registered in Zurich, was founded in 1857 as Schweizerische Rentenanstalt. The 
shares of Swiss Life Holding Ltd are listed on the SIX Swiss Exchange (SLHN). The subsidiaries Livit, 
Corpus Sireo, Beos, Mayfair Capital and Fontavis are also part of the Swiss Life Group. The Group employs 
a workforce of around 9300 and has at its disposal a distribution network of some 14 000 advisors. 
 

 
Swiss Life corporate film 

 
 
Cautionary statement regarding forward-looking information 
This publication contains specific forward-looking statements, e.g. statements including terms like “believe”, “assume”, “expect” 
or similar expressions. Such forward-looking statements, by their nature, are subject to known and unknown risks, uncertainties 
and other important factors. These may result in a substantial divergence between the actual results, developments and 
expectations of Swiss Life and those explicitly or implicitly described in these forward-looking statements. Given these 
uncertainties, the reader is reminded that these statements are merely projections and should not be overvalued. Neither 
Swiss Life nor its Members of the Board of Directors, executive managers, managers, employees or external advisors nor any 
other person associated with Swiss Life or with any other relationship to the company makes any express or implied 
representation or warranty as to the correctness or completeness of the information contained in this publication. Swiss Life and 
the abovementioned persons shall not be liable under any circumstances for any direct or indirect loss resulting from the use of 
this information. Furthermore, Swiss Life undertakes no obligation to publicly update or change any of these forward-looking 
statements, or to adjust them to reflect new information, future events, developments or similar. 

https://www.youtube.com/watch?v=-9maHiXcAW0
https://www.youtube.com/watch?v=-9maHiXcAW0
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