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Cyber attacks on TX Group 
 
Zurich, 25 November 2020 –  As of Sunday 22 November 2020, the TX Group with its companies 
Tamedia, 20 Minuten, Goldbach and TX Market was affected by large-scale cyber attacks. The 
objective was to disrupt the availability of computer systems, networks and websites. Thanks to 
the group-wide cloud-first strategy and investments in cyber security as well as the tireless effort 
and the excellent coordination of all those involved, the attacks were successfully repelled.  

However, according to Melani, the National Cyber Security Centre (NCSC), such attacks may 
persist. It therefore cannot be ruled out that there might be occasional interruptions and delays 
once again. Thanks to the cloud-first strategy, most of the IT Services were not or only partially 
affected by the attacks. Nevertheless, those responsible are closely monitoring the situation and 
are continuously adapting the defensive measures. 

The recent incidents were identified as so-called DDoS attacks (Distributed Denial of Service). 
The aim of such is to disrupt the availability of computer systems and to paralyze Internet 
connections and websites. Thereby, the attacks are carried out from computers that are widely 
distributed. Besides the TX Group, its Internet provider as well as other Swiss companies were 
also affected.  

“We dealt with the DDoS issue early on and accordingly installed efficient defense systems. Our 
website visitors and users as well as the customer data of our readers, advertisers and marketers 
never stood at any risk ”, says Andreas Schneider, Group CISO (Chief Information Security 
Officer). “Nonetheless, we need to continuously review and improve our infrastructure to ensure 
that potential future attacks can be prevented”, adds Schneider.  
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About TX Group 
The TX Group is a network of digital platforms in Switzerland offering information, orientation, 
entertainment and services to its users every day. The TX Group consists of four independent 
companies: TX Markets comprises the classifieds and marketplaces; Goldbach stands for 
advertising marketing in Switzerland, Germany and Austria; 20 Minuten combines the commuter 
media in Switzerland and abroad; Tamedia leads the paid daily and weekly newspapers and 
magazines into the future. 
www.tx.group 
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