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Helvetia undertakes major expansion of its sales 
network 
 

In the wake of its takeover of Nationale Suisse, Helvetia Insurance is to 
expand its agency network in Switzerland from the current level of 62 
to 81 general and principal agencies by 1 May 2015. This will enable 
the 'new Helvetia' to offer its customers an even tighter-knit network of 
competent consulting and reliable service. 
 
Following the merger of the two field sales organisations of Helvetia and Nation-
ale Suisse into the 'new Helvetia', the agency network of Helvetia Switzerland will 
be strengthened substantially with effect of 1.5.2015. Due to agency duplication 
in various locations, the previously 35 general and 27 principal agencies of Helve-
tia and the in excess of 60 general and principal agencies of Nationale Suisse will 
join forces to form 43 general and 38 principal agencies. René Stocker, sales 
manager at Helvetia, emphasised: “At both companies the majority of premium 
volume is generated by the sales force. It is precisely this customer proximity and 
high-quality service culture that make Helvetia and Nationale Suisse stand out.” 
For customers nothing changes. The advisors continue to be responsible for the 
support of their regular customer base. Ralph Jeitziner, former sales manager at 
Nationale Suisse and the designated sales manager at Helvetia Switzerland, 
stated: “This extensive and tightly-knit sales network together with stable customer 
relations will enable us to combine the strengths of the two companies in an opti-
mum manner.” 
 
Extension of the market presence in western and eastern  
Switzerland 
The merger with Nationale Suisse will enable Helvetia to significantly extend its 
market position in the French-speaking and Ticino regions. Helvetia’s product and 
services range will moreover be enhanced to include various offers from Nationale 
Suisse such as health/accident insurance for corporate customers, travel insurance, 
art insurance, credit life and engineering. In the form of smile.direct, a unique 
online sales platform, already well-established in the market, will then be avail-

 



 

able, which has repeatedly achieved top ratings for quality, service and offers in 
neutral comparison tests. Philipp Gmür, CEO Helvetia Switzerland, is convinced: 
“The 'new Helvetia' will as such become a leading all-branch insurer in Switzer-
land and can further reinforce and extend its market position as number 3. The 
new field sales organisation provides us with an outstanding starting position for 
realising our strategic ambitions.” 
 
 
This media release is also available on the home page www.helvetia.ch/media. 
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About the Helvetia Group  
Over the past 150 years, the Helvetia Group has developed out of various Swiss and foreign 
insurance companies into a successful insurance group with a presence throughout Europe. Hel-
vetia now has branches in Switzerland, Germany, Austria, Spain, Italy and France. It also con-
ducts some of its investment and financing operations via subsidiary and fund companies in 
Luxembourg and Jersey. The Group’s head office is located in the Swiss town of St. Gallen. 
Helvetia offers life policies, insurance against loss and reinsurance. With around 5,200 employ-
ees, it provides services for more than 2.7 million customers. In the 2013 financial year, Helve-
tia generated net income of CHF 363.8 million on a business volume of CHF 7.5 billion. The 
registered shares of Helvetia Holding are traded on the SIX Swiss Exchange under the code 
HELN. 
 
About Nationale Suisse 
Nationale Suisse is an innovative and international Swiss insurance group providing attractive 
risk and pension solutions in the non-life and life segments, as well as customized speciality lines 
products. Nationale Suisse has been part of the Helvetia Group since October 2014. The plan is 
to integrate Nationale Suisse fully into Helvetia. The consolidated gross premiums of Nationale 
Suisse came to CHF 1.5 billion in 2013. The head office of Swiss National Insurance Company 
Ltd is in Basel. The company's stock is listed on SIX Swiss Exchange (NATN). The stock will be 
delisted as part of the integration of Nationale Suisse into the Helvetia Group. On 30 June 
2014, the Nationale Suisse Group employed 1,903 staff (full-time equivalents). 
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